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LETTER FROM THE CHIEF
As we wrap up 2019, I could not be more proud of
the work performed by the men and women
serving this agency. Every member of the Hopkins
Police Department drives home the mission and
goals of this organization each and every day.
The teamwork involved in creating a safer and more
unified community does not happen overnight. It
is through continuous planning, strategizing and
relationship building that we are able to achieve
outstanding results.
The results of our efforts cannot always be measured quantitatively. How can
one measure the extra time put in at a community event building relationships
or the time spent with a victim of a crime to make sure their needs are being
met? At times, it feels numbers driven. However, this is not, and cannot be the
only measurement of success.
In 2019, we – meaning the police department and community in partnership
– achieved a record-setting 15 percent reduction in crime from 2018. This is
identifiable and quantifiable; where our efforts and direction are paying off.
We have the lowest crime rate in over 20 years, with the most diverse resident
population in Hopkins history! We are on the right track and we will continue
implementing new programs that will enhance our services offered to you.
This past year, we added a social worker to our team who is able to assist
officers with interactions involving those suffering from mental health issues.
Additionally, we have continued working with Sojourner’s women shelter to
follow-up with potential victims of abuse after an incident to reduce
victimization and identify offenders.
We have also instituted a new program where we offer victims of burglary an
inspection of their property to enhance their security and protect their
property in the future. These are the types of proactive strategies that will
continue to make Hopkins a safe community for all!
Lastly, none of this would be possible without the coordination and effort
of our elected officials on the City Council who truly make this all possible.
							Sincerely,

							Brent Johnson
							Chief of Police
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CORE SERVICES
The Hopkins Police Department is committed to
community outreach, education and working in
partnership with all community members. We believe
that community engagement promotes the quality of life
for the residents of Hopkins and increases the public’s
trust in the police. In 2016, we established the Community
Outreach and Relationship Enhancement Team (CORE) to
support these efforts.
Since January 2019, we as a department have organized and/
or participated in over 215 community events. Additionally, we
supported ongoing trainings for officers and staff, and several car
seat inspections and installations for community members.
Some of the more notable events were:
• Active shooter/threat
trainings at local businesses
and churches
• Back-to-school pencil handout at local schools

Chief Johnson and Police Services Liaison Anne Marie
Buck give students a tour of the police department

Officer Jessica Thomas helps a student with his
bike helmet during a summer safety event

• Celebration of Community
event
• Coffee with a Cop

• Multi-Cultural Advisory
Committee
• National Night Out
• Neighborhood Association
meetings
• Personal and internet safety
presentations

• Community Academies

• Police Department and
squad car tours

• Community Bingo
fundraisers

• Reading with students

• Cops ‘n’ Kids Fishing and
Cops ‘n’ Kids Shopping
• Daddy and Me reading event

• Rec on the Go in Hopkins
parks
• Senior Health Fair

• Deterra Bag distribution

• Somali Moms safety
presentation

• Halloween in Hopkins
Haunted Jail Tours

• Summer Youth Program

• Hopkins Race and Equity
Initiative community
conversations and
discussions on race
• Kick-Off to Summer Safety
programs

• Valley Park clean-up,
Excelsior Boulevard clean-up,
and 11th Avenue S clean-up
events
• Water, animal, and bike
safety camps.

• Latino Resource Fair

www.hopkinsmn.com/308/police
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YOUTH INITIATIVES

Police department staff dress up for Halloween in Hopkins

The Hopkins Police Department continues to engage with
youth through positive mentorships, such as Cops ‘n’ Kids
Fishing, Summer Youth Academy and Cops ‘n’ Kids
Shopping. The youth participating in these events are
referred by parents, neighbors and teachers.
In addition to mentorship activities, department staff also host
Halloween in Hopkins Haunted Jail and police department tours.
The Hopkins Police Department also collaborates with the Hopkins
Public School District by partnering together for events such as the
Alice Smith end of year barbeque, first day of school pencil handout,
internet safety presentations and events at Harley Hopkins Family
Center.

Captain Craig Kreiling with a student on Lake Minnetonka for
Cops ‘n’ Kids Fishing

Another way to connect with the community and fund the many
youth outreach events the department hosts is through Cops ‘n’
Community Bingo. Bingo events take place on the fourth Saturday in
April and the third Saturday in November.
All of these events provide an opportunity to connect with youth and
the community in a positive way. These events also allow the
department to build relationships with the youth, many who continue
to come back for other events.

Want to learn more about the Hopkins Police Department’s
outreach events? Find us on social media at
facebook.com/hopkinspolice and twitter.com/hopkinspolice.
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Cadet Randy Chon with a student at a summer safety event

Multicultural Advisory
Committee

MULTICULTURAL OUTREACH

One of the core components of the Joint Community
Police Partnership strategy is the Multicultural Advisory
Council (MAC), which brings together residents from
various cultures on a regular basis to provide feedback on
public safety issues in the community.
The Hopkins MAC comprises a broad representation of race,
religion, culture and age. They advise the department on how to
better serve, communicate with and understand the community.
The MAC meets monthly with police staff to discuss concerns and
coordinate educational efforts.

Focus and Topics of 2019
• Bureau of Criminal
Apprehension Officer
Involved Shooting training

• Latino family relationship
building - Resource Fair and
tour of 911 dispatch center

• Patrol roll call trainings

• Community engagement
at the annual “Celebration
of Community” during the
Raspberry Festival and other
city sponsored events.

• Al Amann partnership
• Beyond Diversity Training
with the Hopkins School
District

Joint Community
Police Partnership
The Joint Community Police Partnership
(JCPP) is a collaborative effort between
Hennepin County and the cities of Hopkins,
St. Louis Park, Brooklyn Center, Brooklyn
Park, Crystal, Richfield and Bloomington.
The mission of the Joint Community Police
Partnership (JCPP) is to enhance communication
and understanding between law enforcement
officers and multicultural community members.
JCPP strives to address the needs of diverse
cultures and enhance the safety and well-being of
all.

Membership
MAC membership recruitment efforts have helped Hopkins police create a space where all voices can be honored.
Candidates for MAC membership meet the following qualifications:
• Live, work or worship in Hopkins or have children in
Hopkins schools

• Are connected to the community with the ability to
foster relationships

• Are able to attend monthly meetings

• Are willing to work cooperatively with the police in
enhancing relationships between all cultural
communities.

• Are accepting of persons different than themselves and
respectful of different faiths

Community members interested in participation in MAC must complete an application, submit it to the police
department, pass a criminal background check and complete a brief interview with staff. Applications are available at
the police department or online at www.hopkinsmn.com/461/Multicultural-Advisory-Committee-MAC.
Police department staff with monks and members of Wat Thai of Minnesota
at the Celebration of Community Event

The JCPP and the Hopkins MAC are
an essential part of the police
department’s delivery of service to
residents.
For additional information, contact
JCPP Liaison Julia Ross at
jross@hopkinsmn.com or
952-548-6428.

www.hopkinsmn.com/308/police
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NEW INITIATIVES

Social Work Partnership
The Hopkins Police Department routinely handles situations involving individuals with mental health
related issues or in crisis situations. The calls are often very complex, time consuming and difficult to
manage, and the various resources available 24-hours a day are minimal.
As an organization we have trained all of our officers in crisis intervention, de-escalation and mental health-related
issues to assist in these situations, but we are always looking for new and innovative methods to assist our community.
In 2019, the Hopkins Police Department partnered with Hennepin County to provide a licensed social worker to work
with officers on crisis situations and mental related health issues. The social worker receives cases from the officers
to follow-up on or may assist officers on calls for service in the community, and are able to provide Hennepin County
resources to individuals who may need additional assistance.
This new initiative has proved invaluable in preventing repetitive calls to the same location. Since beginning the
program in the summer of 2019, 173 of these cases have been referred to Hennepin County Social Services.
In 2019, the police department received 263 calls for service for health and welfare situations, and 110 individuals have
been transported to area hospitals.

Crime Prevention Through Environmental Design
Another new police department initiative,
Crime Prevention Through Environmental
Design or CPTED, helps residents feel safe
and secure in their homes or businesses by
providing free property assessments.
Trained professionals will exam lighting, landscaping,
door and window locks, and security systems,
and will make recommendations to help keep the
property safe and secure.
Community members who have been victimized by
certain crimes will receive letters from the police
department offering these services to assist in their
safety.
Visit our website at www.hopkinsmn.com/467/
Crime-Prevention-Tips for crime prevention
tips and to schedule a free CPTED site
survey.

Police Services Liaison Anne Marie Buck
discusses CPTED techniques with manager Karla
Steudtel of fully-certified Crime Free Multi
Housing property, Brentwood Park.
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CALLS FOR SERVICE & CRIME COMPARISON

Crime Comparison

Calls for Service

Part I Offenses reported in 2019 showed an overall decrease of 18.7
percent from 2018. Part I Offenses reflect information on eight serious
crime classifications and are generally referred to as the crime index
measurement.
Part II Offenses represent less serious crime classifications that include
assault, vandalism, fraud, narcotics, liquor laws, drunk driving, family/
children and disorderly conduct. Part II Offenses reported in 2019 showed a
decrease of 13.1 percent with an overall total crime reduction of 15 percent
from 2018.
1-Year
10-Year
2019 2018 2009
Change
Change
Part I Violent Crimes
Homicide
Rape
Robbery
Aggravated Assault
Total Violent Crimes

1

0

1

100.0%

0.0%

10

7

16

42.9%

-37.5%

5

8

17

-37.5%

-70.6%

21

23

25

-8.7%

-16.0%

37

38

59

-2.6%

-37.3%

Part I Property Crimes
Burglary

49

58

112

-15.5%

-56.3%

229

307

289

-25.4%

-20.8%

28

20

52

40.0%

-46.2%

1

0

6

100.0%

-83.3%

Total Property Crimes

307

385

459

-20.3%

-33.1%

Total Part I Crimes

344

423

518

-18.7%

-33.6%

Larceny/Theft
Auto Theft
Arson

Part II Crimes
Assault

151

124

152

21.8%

-0.7%

Forgery/Counterfeiting

29

34

27

-14.7%

7.4%

Fraud

98

102

67

-3.9%

46.3%

Embezzlement

0

0

0

0.0%

0.0%

Possess Stolen Property

4

7

17

-42.9%

-76.5%

114

153

283

-25.5%

-59.7%

Weapons

3

3

15

0.0%

-80.0%

Prostitution

0

1

0

-100.0%

0.0%

Criminal Sexual Conduct

6

12

7

-50.0%

-14.3%

Narcotics

41

44

113

-6.8%

-63.7%

Gambling

0

0

0

0.0%

0.0%

Family/Children

5

3

4

66.7%

25.0%

106

158

105

-32.9%

1.0%

5

9

48

-44.4%

-89.6%

51

46

89

10.9%

-42.7%

0

0

0

0.0%

0.0%

Vandalism

DUI
Liquor Violations
Disorderly Conduct
Vagrancy
All Other Offenses

89

112

195

-20.5%

-54.4%

Total Part II Crimes

702

808

1,122

-13.1%

-37.4%

Total Crimes

1,046

1,231

1,640

-15.0%

-36.2%

Hopkins Police
Department
recorded 23,996
calls for service in
2019, a 7.9 percent
decrease from
2018.
Calls for service included a variety of
calls including theft, assault, burglary,
fraud, domestic assault and other
crime events, as well as suspicious
activity, lockouts, medicals, alarms,
welfare checks and disturbances.
A total of 524 motor vehicle crashes
were reported in 2019. These included
motor vehicle property damage, hit
and run property damage, and hit and
run personal injury crashes.
Medical calls for service in 2019
decreased by 5.8 percent from 2018,
with a total of 1,559 calls.
Hopkins Fire Rescue responds to
medical or assistance calls for
service during daytime hours, Monday
through Friday. The assistance the
daytime rescue crew provides to the
police department is critical in that
it allows the on-duty police officers
sufficient time to handle other calls for
service during the day.
Many of the requests for assistance
require two certified First Responders.
In addition to all officers being trained
First Responders, Hopkins Police
Public Service Officers and a number
of experienced Police Reserve Officers
have been certified for emergency
medical response.

www.hopkinsmn.com/308/police
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STRATEGIC PLAN 2020
1. Relationships & Engagement with Community
a. Foster relationships with immigrant communities
b. Team-level community projects
c. Multi-directional educational opportunities
d. Expand social media presence

2. Work Proactively with the Community to Provide 		
Exceptional Service to our Residents

		

a. Work to understand quality of life issues at the neighborhood level
b. Utilize available data to implement proactive strategies

3. Employee Wellness
a. Develop peer support program
b. Encourage physical fitness opportunities
c. Multifaceted approach to employee growth

4. Technological Advancements
a. Identify and acquire the latest technology to assist our policing
efforts

Hopkins Police Department
1010 1st Street South, Hopkins, MN 55343
www.hopkinsmn.com/308/police

